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OFFER AGREEMENT 
for Hotel Services in ALL MUSIC Hostel 

 
Moscow                                                                                                                                            June 1, 2018 
  
AVEX RUS LLC, represented by Mr. Alexey Vladimirovich Avramchik, General Manager, acting on the basis of the 
Legal Entity State Registration Information, OGRN (primary state registration number)  1097760004770 dated January 
11, 2009, registered with the Federal Tax Service Inter-District Inspectorate No. 46 for   Moscow, INN 7715733908, legal 
address:  9, Universitetsky Prospect, Premises 1A, Moscow, 119296, hereinafter referred to as the Contractor, suggests to 
any legal entity and individual, hereinafter referred to as the Customer, to conclude this Offer Agreement (hereinafter the 
Agreement) for Paid Hotel Services in ALL MUSIC Hostel  located in the building at: 12/14, Sadovaya Triumfalnaya 
St., Moscow. 
 
Pursuant to Clause 2, Article 437, Russian Civil Code (hereinafter RCC), if the below conditions are accepted 
and the services are paid for, the person taking these steps shall accept this offer and becomes the Customer. 
The absolute and unconditional acceptance of this public offer is the Customer's payment for the services 
proposed by the Contractor (Article 438, Russian Civil Code). The wording of this Contract is posted on the 
hostel's website. 
 

1. SUBJECT OF THE CONTRACT 
 

1.1. The Contractor shall provide the hotel services, the full list and detailed description of which are published 
(in particular, information on room categories and equipment, the price per room of the respective category and 
other necessary information) on the Contractor's official website (www.allmusichotels.com), after their 
preliminary booking and payment, to the Customer.  
The Customer shall select and book the services on its own, based on the booking application sent by the 
Customer to the Contractor by facsimile, email, phone, via the Contractor's official 
website(www.allmusichotels.com), or via the websites of the Contractor's partners (including www.booking.com, 
www.expedia.com, www.101hotels.ru, www.bronevik.com etc.), according to the room booking rules 
applicable at  ALL MUSIC hostel. 
1.2. The Contractor shall use the following booking types: 
- guaranteed booking: booking type in which the Contractor waits for the Customer till the check-in /check-out 
time of the day immediately following the scheduled departure day. In case of late booking cancellation, a 
Guest's delayed arrival or non-arrival, the fee for the room actual downtime is charged on the Guest or on the 
Customer. The delayed cancellation shall be the booking cancellation less thn 24 hours prior to the scheduled 
arrival date; 
- non-guaranteed booking: booking type in which the Contractor waits for the Customer till 6:00 p.m. on the 
arrival date, after which the Contractor is free to cancel the booking. 
1.3. The confirmation of booking of the Customer-selected services is:  in case of guaranteed booking: actual 
making payment by any method indicated on the website; in case of non-guaranteed booking: the Contractor's 
information letter (booking confirmation) (or booking confirmation received by the Customer from the 
Contractor's official website or the websites of the Contractor's partners). 
1.4. Service provision place: 12/14, Sadovaya Triumfalnaya St., Moscow. 
. 

2. OBLIGATIONS OF THE PARTIES 
 

2.1. The Contractor shall: 
2.1.1. During the effective period hereof, provide services to the Customer by its own efforts, means or via third 
parties. 
2.1.2. Timely provide the Customer with the necessary and reliable information on provided hotel services, 
which enables to correctly select them; the information on the value of provided hotel services, according to the 
Contractor's price list and their payment methods. The exhaustive information is the information that is 
published by the Contractor on its official website and that is posted by the Contractor in the hotel. 
2.1.3. Strictly comply with the occupational health and safety rules. 
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2.1.4. Eliminate the defects that arise in connection with provision of services under the Contract within the 
periods of time agreed upon by the Parties. 
2.1.5. The Contractor is not entitled to perform additional paid services without the Customer's consent. The 
Customer is entitled to refuse to pay for such services; and if they have already been paid, require that the 
Contractor refund the paid amount. 
2.1.6. Timely provide the Customer with information on all changes, supplements related to provision of 
services, in particular, on planned preventive work performed by municipal services, and what implications it 
may have on the quality of provided services. 
2.1.7. Transfer to the Customer all necessary issued documents related to accommodation and residing in the 
hostel, provision of any other paid-for services. 
2.1.8. If booking cannot be carried out upon conditions stated by the Customer, notify the Customer thereof and 
suggest booking upon alternative conditions. 
2.1.9. Accept the service charge from the Customer (in particular, via third parties) after the proper ordering 
procedure and successful booking of hotel services. 
2.1.10. Post all exhaustive information required to the Customer on the website in order to book the hotel 
services from the website. 
2.1.11. At the Customer's request and without additional fee, procure for the following service types: 
(a) calling for ambulance, other special services 
(b) use of the first-aid kit 
(c) delivery of the correspondence addressed to the customer to the room, upon its receipt; 
(d) wake-up at a certain time; 
(e) provision of boiled water, needles, threads, one set of dishes and cutlery; 
(f) other services, at the Contractor's discretion. 
2.1.12. Be liable for preservation of the Customer's things according to the Regulations on Hostel 
Accommodation and Russian applicable law. 
 
2.2. The Customer shall: 
2.2.1. Examine the Regulations on Hostel Accommodation, the procedure for provision of hotel services, the 
provisions of this Contract and othre internal regulations related to provision of the stated services. 
2.2.2. Agree upon terms and conditions hereof. 
2.2.3. Not get down to ordering until the Customer has examined the Contractor's Regulations. If the Customer 
got down to ordering, the Contractor shall be entitled to believe that the Customer has fully examined and 
agrees with the Regulations. 
2.2.4. Provide updated contact and personal information during registration and ordering (full name, phone 
number, email address, nationality). 
2.2.5. Indicate and verify when ordering that all necessary data for ordering is correct. If the Customer refused 
to provide the necessary data or if the data proved to be unreliable (and/or incorrect), the Contractor shall be 
free to refuse to provide service. 
2.2.6. If the Customer needs to provide the credit card data for booking, the Customer shall verify and indicate 
the correct and reliable data of its credit card. 
2.2.7. In case of guaranteed booking, pay the price for the first day of ordered services, in such manner as 
established by the Contractor, in full, and in case of non-guaranteed booking, pay for the Contractor's ordered 
services before arrival, in such amount and such manner as established herein and the applicable price list. 
2.2.8. When staying in the hostel, comply with the accommodation rules, the electric appliance use rules, the 
requirements hereof and, in particular, agree that: accommodation with animals in the hostel is prohibited; 
accommodation of a greater number of persons than envisaged in the booking is prohibited. 
2.2.9. The Customer consents to processing and storage of its personal data provided for processing and 
ordering. 
 
2.3. The Customer shall be entitled to:  
2.3.1. Order the booking of hotel services via the Internet, telephone call and other methods indicated on the 
website. The Customer recognizes that, if the Contractor's service is used, the Customer accepts the Contract 
conditions absolutely and unconditionally, no matter how the order was placed. 
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2.3.2. Cancel or modify the order upon prior agreement with the Contractor, in the format and within the period 
of time prescribed by the Contractor. 
2.3.3. Select the order payment method out of those proposed on the website. The payment method selected by 
the Customer is specified in the application and should be confirmed by the Contractor. The Customer's 
obligation to pay for the services shall be deemed fulfilled as soon as the money is credited to the Contractor's 
settlement account or when the money is credited to the Contractor's cash department. 
2.3.4. Independently verify the order data in the booking confirmation or in the application, before booking of 
hotel services. 
The Customer shall be fully liable for reliability and legitimacy of the data he/she used when making the Order. 
2.3.5. Received the stated and paid services in full, upon agreed upon conditions. 
2.3.6. The Customer shall be at any time entitled to reject hotel services and in this case is obliged to make 
mutual settlements with the Contractor according to the Regulations on Money Refund and Russian applicable 
law. 
2.3.7. When changes are made to the order, which pertain to material conditions of provision of services 
(service commencement or completion dates etc.), these changes are regarded as a new order for booking hotel 
services, and the initial order is to be cancelled. The date when the Contractor received the Customer's 
respective written application shall be regarded as the order modification and cancellation date. 
 
2.4. The Contractor shall be entitled: 
2.4.1. Require that the Customer adhere to all procedures for ordering and booking the hotel services in strict 
compliance with the rules set forth on the website and in this Contract. No matter what steps are taken by the 
Customer, the Contractor shall be liable for proper taking of actions and procedures implemented with full 
compliance with these rules. 
2.4.2. Require that the Customer provide the documents supporting the reliability or correctness of earlier 
provided personal data. 
2.4.3. Require that the Customer fully consent to terms and conditions of the Contract and if, there is no consent 
with the Contract conditions, refuse to provide services to the Customer. 
2.4.4. Require that the Customer pay for the first day of stay or the full value of the order, depending on the 
booking conditions. 
2.4.5. Use third parties for receipt of payments for services. 
2.4.6. Deny accommodation to the Customer: 
- if the hostel accommodation rules are breached 
- if payment conditions for declared services are breached 
- in case of disagreement with conditions of the Contract and the internal regulations that determine the 
procedure for stay. 
2.4.7. Require that the Customer fully consent to conditions of this Contract and internal regulations when the 
accommodation is registered. Without consent to terms and conditions of this Contract and internal regulations, 
refuse to provide hotel services to the Customer. 
2.4.8. Retain from the Customer or require payment of the full value of provided services and/or damage caused 
by the Customer (or the Customer's guests) upon the hostel's conditions and according to the hostel 
accommodation rules. The hostel shall reserve the right to debit to the Customer's or the Guest's bank card of 
the hostel accommodation cost and/or the cost of tangible damage inflicted by the Guest to the hostel, unless 
such damage was paid by the Guest in the period of his/her stay in the hostel. The guest shall recognize these 
actions on the part of the hostel as fully justified. 
2.4.9. If the Guest is absent from the room booked and paid for by him/her for more than a day (or upon expiry 
of 6 hours from the check-in time), the hostel administration is free to create a commission and evict the guest, 
making the inventory of the assets in the room. 
2.4.10. The procedure for accounting, storage and disposal (destruction) of left objects in the hostel shall be 
determined by the Contractor. 
 

3. BOOKING AND SERVICING PROCEDURE 
 
3.1.The cost of hotel services as well as the value-added services shall be established by the Contractor and 
recorded in the Contractor's Price List as applicable at the service provision time.  
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3.2.In case of guaranteed booking, the room is deemed to be booked: 
for corporate Customers: 
- when the Customer made a 100% prepayment for accommodation services; 
- if the Contractor and the Customer have a valid contract that provides for the Customer's right to payment 
extension and subject to the Customer's provision of the original letter  
with the payment guarantees. 
for individual Customers: 
- if the prepayment is credited to the Contractor's settlement account or to the Contractor's cash department 
(according to the Contractor's booking conditions). 
3.3.In case of payment with a bank card via the Internet, the Customer shall use the bank card held by the 
Customer only.  To avoid fraud, the Contractor verifies payment and, to settle any possible questions, gets in 
touch with the Customer. If the Customer is not available or if the issue remains unsettled, the Contractor shall 
reserve the right to cancel the order and refund the money to the owner's bank card. 
3.4.Services shall be provided according to the availability of the vacant rooms in the hostel at the time of the 
Customer's checking in. In case of guaranteed booking, vacant rooms are provided according to the 
accommodation application. Guaranteed booking is retained till the check-in time of the day immediately 
following the day of the Customer's confirmed check-in in the hostel. If the Consumer is late for more than a 
day, the guaranteed booking is canceled. 
3.5.In case of non-guaranteed booking, the room is retained by the Customer till 6:00 p.m. of the check-in day, 
if the Customer notified the Contractor of the delay with arrival at least one day prior to the check-in date; 
otherwise, the booking is cancelled.  
3.6.  Check-in at the hotel: 2:00 p.m., Moscow time. 
If a Guest checks in before 2:00 p.m, the room is provided upon the following conditions: 
- if a Guest checks in 2 to 9 hours prior to the established time, the hotel charges half the daily price for the 
respective room; 
- if a Guest checks in 10 and more hours prior to the established time, the hotel charges the daily price for the 
respective room. 
3.7.  Check-out time at the hotel: 12:00 p.m., Moscow time.   
If a Guest checks out later than 12:00 p.m, the room is provided upon the following conditions: 
- if a Guest checks out 2 to 9 hours later than the established time, the hotel charges half the daily price for the 
respective room; 
- if a Guest checks out 10 hours later than the established time, the hotel charges the daily price for the 
respective room; 
3.8. The extension of stay after the check-out time and accommodation in the room before the established 
check-in time shall be subject to availability of vacant rooms in the hostel. 
 

4. REFUSAL, ORDER MODIFICATION AND CASH REFUND PROCEDURE 
 
4.1. If the booking is cancelled the Customer shall send a written notice of such cancellation by the method that 
ensures the Contractor's receipt of such notice but at least 72 hours prior to the Customer's / Guest's check-in 
time at the hostel, which was officially established by the Contract.r  
4.2. The cancellation, of which the Customer notifies the Contractor in writing, with the Contractor's mandatory 
confirmation of receipt of this notice, shall only be valid. 
4.3. If the Customer booked the room in a hostel for a certain period of time and was forced to leave before its 
expiry, the Customer shall warn the Contractor of the stay period change 24 hours prior to checking out.  
4.4. To have the money refunded, the Customer should complete the cash refund application and send the same, 
together with a copy of passport to the Contractor's email address or transfer the said application to the 
Contractor personally.  Cash will be refunded by the same method as the payment was made. Cash refund to 
another person is impossible. 
4.5.To have the money credited to the Contractor's account via payment systems erroneously, the Customer 
shall submit  a written application and attachment of a copy of passport and checks/ receipt evidencing such 
erroneous crediting.  This application should be sent / transferred to the hostel's address indicated in Clause 1.4 
hereof or sent at the Contractor's official email (Hostel@avexx.ru).  
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4.6. The period for review of the application and refund of the Customer's money shall be set up to Three (3) 
business days and starts from the time when the Contractor receives the application, counting without holidays/ 
days-off.  If an application was received after 5:00 p.m. or on a holiday/ day-off, the immediately following 
busines day shall be regarded as the Application receipt time. 
4.7.If the Customer breaches Russian laws or Russian migration requirements at checking in in the hostel, the 
Contractor shall reserve the right to deny accommodation in the hostel to the Customer, with deduction of 
penalties equal to the daily accommodation cost.  
4.8.Money shall be refunded to the Consumer in case of early departure according to the applicable price list.  
The refund resolution shall be adopted by the administration if the Customer has emergencies; otherwise, no 
refund is envisaged.  
 

3. LIABLITY OF THE PARTIES 
 

5.1. The Customer shall represent interests of all persons indicated in the order and is personally liable to the 
Contractor for the correctness of information communicated in the application on them, for performance by all 
persons of all obligations, including the obligation to pay the order and to pay penalty in case of refusal to 
provide hotel services (including non-check-in in the hostel). 
5.2. The Customer shall be liable for confidentiality of its registration name (login) and password as well as for 
all steps taken under such name (login) and password. The Contractor shall neither be liable nor indemnify 
against losses arising out of third parties' unauthorized use of the Customer's identification data. 
5.3. The Contractor shall not be liable for its or third parties' failure to provide or to duly provide services, 
which arise out of the unreliability, insufficiency, incorrectness or untimeliness of supporting information and 
documents provided by the Customer as well as those arising out of the Customer's other violations of terms 
and conditions hereof. 
5.4. The Contractor shall not be liable if the Customer does not check-in at the hostel (if the Contractor refuses 
to accommodate the Customer at the hostel) on the first check-in day, if these circumstances resulted from the 
Customer's/ Guest's failure to comply with Russian migration law (in particular, non-availability of passport, 
child's birth certificate, a foreign national's migration card or visa and other established documents). The 
Contractor shall be entitled to require, and the Customer shall pay in full, the room downtime cost. 
5.5. The Contractor shall not be liable for non-conformity of the provided services to the Customer's 
expectations (according to its subjective assessment). 
5.6. The Contractor shall not be liable for its or third parties' failure to provide or to duly provide services, 
which arise out of the unreliability, insufficiency or untimeliness of supporting information and documents 
provided by the Customer as well as those arising out of the Customer's other violations of terms and conditions 
hereof. 
5.7. The Customer shall, according to Russian law, indemnify the Contractor against any damages if the hostel 
assets are lost or damaged. 
5.8. The Parties shall be liable for breach of terms and conditions hereof as envisaged in Russian law. 
5.9. In all other matters not envisaged herein, the Parties shall be guinded by Russian applicable law. All 
possible disputes arising out of or in connection with provisions of the Contract shall be referred to and finally 
settled by Russian courts, according to Russian applicable law. 
 

6. FINAL PROVISIONS 
 

6.1. This Contract shall inure when the registration process for the hostel room booking application begins (if 
one of the following events arises):  
- the Customer's personal completion of the booking application (or the order of hotel services in the form of 
booking); 
- the Customer's payment for provided services in cash or by clearing; 
- the Contractor's issue of documents in the established format, which evidence cash receipt from the Customer. 
6.2. Information on the room category, the cost of hotel services and the accommodation period (check-in/ 
check-out dates) shall be specified in the invoice or the payment receipt.  
6.3. The Customer shall be at any time entitled to waive the Contractor's services.  The Customer's waiver shall 
entail termination of all of the Contractor's duties to the Customer upon such waiver. 
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6.4. The Contractor shall be entitled to unilaterally terminate this Contract if the Customer breaches terms and 
conditions hereof or the hostel accommodation rules.  
6.5. The Contractor shall be free to modify terms and conditions of the Contract and its Appendices, introduce 
new Appendices hereto without prior notice.  Being aware of the possibility of such changes, the Customer 
agrees that they will be made.  The Customer's further use the Contractor's services after such changes means 
consent to them.  
6.6. The confidentiality of data provided by the Customer for booking of hotel services shall be guaranteed to 
the Customer.  
6.7.In all matters not stipulated herein, the Parties shall be governed by Russian applicable law. 
 

7. ADDRESSES, DETAILS AND SIGNATURE OF THE CONTRACTOR: 
 

CONTRACTOR 
AVEX RUS LLC 
 
General Manager Mr. Alexey Vladimirovich Avramchik 
LEGAL ADDRESS: 9, Universitetsky Prospect, Premises 1A, Moscow, 119296, IА, 
INN (Taxpayer Identification Number) 7715733908 
KPP (Tax Registration Reason Code) 773601001 
OGRN (Primary State Registration Number) 1097760004770 
Bank Sberbank PJSC  
BIK (sort code) 044525225 
Corr. a/c 30101810400000000225 
RUR a/c 40702810038000103073 
OKPO (National Classifier of Enterprises and Organizations) 89648024 
Phone: +7 495 745-29-90 
Email: Hostel@avexx.ru 
 
 
 
 
 
 
 
 
 
________________________     /А.V. Avramchik/ 
 
Stamp here 


